
Flu Vaccine Update 

YYYY    ou will have noticed from the posters around the reception and waiting room areas that the flu season is well and truly here and it is time to roll up your sleeves. If you have not yet 

had your flu jab, please book an appointment with one of the nurses as soon as possible. 

Those patients eligible for a free NHS Flu vaccine include: 

♦ Everyone aged 65 years & over 

♦ Chronic respiratory conditions— such as lung disease, chronic bronchitis/

emphysema, asthma 

♦ Chronic heart conditions 

♦ Chronic renal conditions 

♦ Chronic liver conditions 

♦ Diabetes requiring tablets or insulin 

♦ Immune suppression such as chemotherapy, HIV injection 

♦ Pregnant Women 

If you fall into any one of the above categories and wish to have a flu jab please contact the 

reception to book an appointment. 
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�Flu Vaccine Update 
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�Survey Results 

�Information 

�Surgery opening times 

�Doctors working days 

Please sign up to some of 
these new features 

� Appointment reminders 

by text messaging 

� Booking and cancelling 

appointments online 

When the surgery is closed call 

NHS Direct for advice or 

information on  0845 46 47 

Alternatively in case of a 

genuine emergency please call 

020 8969 7777 

Myhealthlondon is a new website that aims 

to be London’s voice on health by providing 

the most local information on GP services, 

local health groups, news, events and 

services. The website is now accessible via 

www.myhealth.london.nhs.uk and sits 

alongside NHS Choices 

For more information on the surgery and 

its activities, please visit our website 

www.wellingtonhealthcentre.co.uk or 

follow us on Twitter @WellingtonHCLon 

16 Wellington Road 

London        NW8 9SP 

Tel:  020 7722 3382   

Fax:  020 7722 2390 

Visit our website  if you need to cancel 

your appointment, order repeat 

medication, update your contact details or 

subscribe to the newsletter. 

ww.wellingtonhealthcentre.co.uk   



Parking 

We do not allow parking on the surgery premises 

primarily because: 

� We need the space for staff and visitors., 

eg engineers, workmen etc and this means 

a lot of activity throughout the day 

� There could be severe consequences if a 

doctor was not able to get out to 

undertake an emergency home visit. 

� The gateway is quite narrow and the gates 

and pillars have frequently been knocked 

requiring frequent and costly repairs. 

There are both residents and other parking 

bays available locally 

Patient Survey 2011 
 

A small sub-committee of the Patient Participation 

Group (PPG) met with surgery representatives to   

design the patient survey. The survey commenced w/c 

29/08/2011 and ran for 6 weeks. The PPG assisted 

with the results analysis and recommendations for 

improvements and agreed a resulting action plan with 

the practice.  In summary, 

� Water fountain :Too expensive to continue in 

these cost-cutting times. Receptionists can 

provide a glass from the kitchen tap when 

necessary. 

� Waiting times: Our constant worry and for which 

we have yet to find an answer – we will be 

working with the PPG on this topic - please help 

us find some solutions. Good clinical care will 

always be our priority so we will never  ‘clock-

watch’. 

� Doctor on duty: Information on doctor rotas is 

available via the practice leaflet and surgery 

website and is kept up-to-date. We try to put 

information on the patient information screen 

and newsletters if a doctor is planning leave.  

� Level of noise within the surgery: We will be 

increasing our signage in the waiting to 

encourage patients to take any urgent calls 

within the garden. 

Monday & Wednesdays: 08:00  - 20:30 

Tuesday, Thursday & Friday 08:00  -  18:30

Please do not flush nappies or baby wipes 
down the toilet but place them in the waste bin 
provided. 

Thank you 

� Congratulations to Dr. Newstead on her recent wedding to Steve— We wish them a long and 

happy future together.  

� Dr Azarbod will be leaving the surgery at the end of December to take up a new job in Hampton—

we wish to thank him for his time at the surgery and wish him much success in his future career. 

� From January, Dr. Anand will be working Friday morning and Dr. Newstead will be covering clinics 

on Monday afternoon and evening and afternoons on Wednesday and Thursday but will stop 

working on Friday. We hope to get additional help from a locum to cover Monday and Friday. 

� Later in 2012 we will be having a new GP Partner starting with us—Dr. David Bivona is an 

experienced GP who has worked locally but more recently in New Zealand. He and his family will 

be relocating back to NW London early in the New Year in preparation for him 

joining us as a full time doctor from April. 

The PPG has been running for over a year now 

and will hold it’s first Annual General Meeting at 

the surgery at 6.45pm on Tuesday 17 January.  

As the PPG represents all patients of the 

practice you would be very welcome to attend 

and we look forward to seeing you there.  If, 

however, you are unable to attend but wish to 

have an issue raised at the meeting, please 

contact us at whcppg@gmail.com and your 

comments will be considered — Peter Hodes, 

Chairman. 

Dr Leigh:  Monday, Tuesday, Wednesday, Friday 
Dr Anand:  Monday, Tuesday, Thursday, Friday 
Dr Newstead:  Monday, Tuesday, Wednesday, Thursday 


