The Wellington Health Centre

Patients Participation Group
Notes of Meeting 26 July2011

Present

Saral Anand (Dr)

David Hogarth


     Ruth Srarr

John Buchanan
Devota John-Eribake

     Amia Raphael

Carole Challen
Patricia Rawlinson

     Barbara Stevens



Peter Hodes
Angela Stafford



Apologies

John Darley

  
Norma Sullivan 

Seymour Popeck

1.  Peter Hodes, Chairman, welcomed everyone and invited Dr Anand to  speak on Practice Matters
2. Dr Anand spoke about NHS Choices and the anonymous patient comments that appear on the website.  One particularly unpleasant comment appeared a few weeks ago and after investigation (time consuming) the practice had appealed against the entry.  The authorities accepted the appeal and removed the entry.  The comment applied to another practice which also had “Wellington” in its name.  She felt it was comforting to know that the appeal process worked.  The practice treats all comments seriously and did react to them if they felt there was a basis to the comment.  She believed most comments were posted by new patients who had “found” the practice by using the NHS Choices website.
The practice had decided to recruit another partner and advertisements had just appeared.  This would help to improve the service they offered patients. Any suggestions about questions that might be put to applicants would be welcome.

3. Peter Hodes spoke about the conference of the National Association of PPGs that he had attended.  Overall he was not impressed.  He had attended two of the workshops ; one was very poor and uninformative, the other was about the operation of PPGs and he felt that although we were new we were on the right lines and were doing as well if not better than some older PPGs.

The keynote address was by Dr Clare Gerada, Chair of the Royal College of General Practitioners, which Peter felt was good but its impact somewhat diminished since it was delivered by SKYPE following an accident the previous day.  He could not recommend attendance at a future conference.

Ruth Starr said she found our meetings interesting but what could she do to contribute other than coming along every two months or so.  Carole said she had a couple of projects where she felt the group could help and she would be describing them later.

4. Carole Challen introduced the two possible projects.  The practice felt (following feedback from a patient) that there would be advantages in having small groups who had a common interest in specific areas.  The groups could be workshops where thoughts and experiences were exchanged or educational where someone led a discussion e.g. a consultant on pain.  Other topics mentioned were diet, happiness, diabetes, new equipment for the surgery e.g. a variable height bed for examination purposes.etc. The problem was in contacting possible members for these groups.  While those present saw the benefit of such groups it was not clear how the PPG could help.
The practice was involved in the Direct Enhancement Service for patients and the next stage in our plan was the design, execution and analysis of a survey of patient views.  It was agreed to set up a subcommittee to do this and Ruth Starr, Peter Hodes and John Buchanan agreed to help.

5. David Hogarth had asked that some time be spent discussing “Services For The Elderly” and he introduced the topic.  He knew of a practice in Victoria that employed a link worker for older people and it apparently worked well.  During a brief discussion (due to the time) it was suggested that perhaps someone knowledgeable about the scheme should be invited to come and talk to us.

6. Next Meeting


Tuesday, 11 October 2011 at 6.45 p.m.
