The Wellington Health Centre

Patients Participation Group

Notes of Meeting 11 January 2011
Present

Ralph Ardwinkle 

John Buchanan

Carole Challen

Peter Hodes

Lawrence Lowenthal

Jane Moss

Monty Moss

Amia Raphael

Patrica Rawlinson

Barbara Stevens

Norma Sullivan

Rosita Veerabahu

Apologies

Sally Chatters

Iris Collingwood

John Darley

Annabel Solomon

Angela Stafford

Ruth Starr

1.
The Chairman, Peter Hodes, welcomed everyone and went on to update the meeting about his contacts with the National Association of PPGs.  We are now members (thanks to the Practice) and he was awaiting the handbook, which he felt would be very helpful.  He distributed a few copies of their News Letter, which is also available on their web site (www.napp.org.uk)

2.
Carole Challen gave an update on Surgery matters.  Dr Maria had retired and adjustments were being made to surgery arrangements, including the return of Dr Newstead  to give more appointment availability.  Patients registered with Dr Maria should have had a letter from Dr Maria and a separate letter from Westminster (or Camden) PCTs informing them that their registration had changed to Dr Leigh or to Dr Anand.  The selection had been made arbitrarily by initial letter of surname but had no effect on which doctor a patient saw when making an appointment.  It was clear that many of those present had not had this second letter and CC would chase.

It was agreed unanimously that the PPG should write to Dr Maria expressing their appreciation of her work over many years. (PH & JB)

One part-time nurse (Melanie) had left and had been replaced by a full-time nurse (Carli) and there would be more nursing time available.

The practice was cooperating in a research study with Imperial and some patients would have received a letter about this.  The practice had listed patients who might be suitable for the study but no data would be passed to the study team until a patient had signed up for the programme.

A nurse had been employed to telephone ladies of the appropriate age group to encourage them to have a smear test – part of a programme of preventative medicine and early detection.

There had been problems with appointment availability in December due to a variety of reasons but it was believed that these had been overcome now.

As a method to improve communications with patients the practice had signed up to twitter – www.twitter.com\WellingtonHCLon and current information about practice matters would be posted.  The practice had also joined the mayor’s bicycle scheme and staff were using it to get around to see patients and to attend meetings – saving energy, less pollution and healthy.

3. Patient Feedback

The practice web site had a facility for patients to enter comments, which were considered by the staff and appropriate action taken.  There had been some comments about the appointment situation in December as mentioned above.

The NHS has a web site – NHS Choice – where each NHS facility is listed briefly and comments can be entered against each practice, hospital etc.  These are anonymous, can be nasty but each has to be considered carefully.  A number concern the receptionists and Carole finds it difficult to decide which are genuine and which are malicious.  She is planning a meeting with the reception staff to discuss the problem and perhaps introduce further training

Several of those present said that they had had no problems with the reception staff and had found them most helpful.

4. NHS

Discussion took place on the current position with the local NHS with the merging of the Westminster/Kensington & Chelsea/Hammersmith  PCTs until they disappear in 2012.  The 22 practices that have been working together are continuing to do so and will take over functions from the PCT.  Matters may be much clearer by March/April and it was agreed that at our next meeting we should consider getting a speaker to talk about the NHS.

5. Communications

The  PPG could have a web page on the practice site, some space in the Newsletter   (quarterly)and a page on the screen in the waiting room.(changes monthly)

6. AOB

1. Draft constitution prepared by Ralph Aldwinkle was introduced briefly and agreed to be discussed at the next meeting

2.  The attendee(s) from the practice staff to be whoever is appropriate considering the topics for discussion ie. Doctor/Nurse/Receptionist/etc.

3.  Norma Sullivan offered to try and find a speaker from the User Panel  of the group of 22 practices.

Meeting closed at 8.15 pm.

Next Meeting

Tuesday 15 March 2011 at 6.45 pm. 

