The Wellington Health Centre

Patients Participation Group

Notes of Meeting 15 March 2011

Present

Saral Anand (Dr) 

John Buchanan

Carole Challen

John Darley

Peter Hodes

David Hogarth

Jane Moss

Monty Moss

Seymour Popeck

Patrica Rawlinson

Barbara Stevens

Norma Sullivan

Apologies

Devota John-Eribake

Amia Raphael

Annabel Solomon

Angela Stafford

Ruth Starr

1.    Peter Hodes, Chairman, welcomed everyone and Dr Anand in particular.
2.    Dr Anand raised the question of GP attendance at meetings of the Group.  The GPs were happy to attend but did not want to interfere with the discussions of the group.  The Group were unanimously of the view that the attendance of a GP was highly desirable.

The doctors were concerned about some of the anonymous comments appearing on the NHS Choices website.  While few in number they were unpleasant and some very critical. The practice is unable identify the particular occurrences and to deal with them..  Agreed that Carole should post a reply on the website referring the writer to the PPG at whcppg@gmail.com  as an independent third party who would respond.  Also agreed that a PPG  “Post Box”  should be available at reception.

Carole is monitoring requests for appointments and their availability for selected weeks and hopes to use the results to indicate where and how improvements can be made.  She will bring the results to the PPG.

3.   
Carole reported that booking appointments on line was being tested but there were difficulties with the system. 

 In response to a question Carole said that there was very little they could do about car parking – the little space they had was needed for the medical staff who never knew ahead when they might need to enter or leave the restricted space.

The practice had 6500 patients and communications were always a problem.  Post was expensive and required manpower.  They were building up an e-mail address list but it was slow and did not cover everyone as there were still a lot of patients without access to the internet.

Peter raised the question of a PPG desk in the surgery manned for limited periods to publicise the role of the PPG.  Carole saw no problem about this.

3. Arising from the earlier discussion it was agreed that if any comments were received by the PPG they would be handled by a small group – initially Peter Hodes, Barbara Stevenson & Norma Sullivan.

4.
There was not much to report about the NAPP but Peter suggested that Stephanie Varah (Director for National Development) might be a useful speaker at one of our future meetings.  Generally agreed.

There is a one day conference by the NAPP in Bracknall  and it was agreed that Peter should represent the group.  Carole said the practice would cover the £30 fee.


Query for the NAPP.  Does it have any guidelines for dealing with comments on the NHS website?

5.
Carole outlined information from the BMA which had just been received.. From monies saved elsewhere £60 million (equivalent to c.£1.10 per registered patient), support would be given to promote the effective use of Patient Reference Groups. This requires the practice to

(1)  Develop a structure to gain the views of patients and obtain feedback

(2)  Agree priority areas with the Patient Reference Group

(3)  Collate patient views through a patient survey

(4)  Agree an action plan with the Patient Reference Group

(5)  Publicise the results of the survey

(6)  Publicise the actions taken and what is achieved.

Guidance is expected to become available soon

6.
Agreed to postpone discussion of the draft constitution until next meeting

7.
AOB.


It was felt that we and other patients needed informing about how the former arrangements in the NHS were changing and what the intended format would be and what was the envisaged role of the PPG.  It was suggested that Dr Ruth O’Hare, Chair of Central London Healthcare and a GP would be an ideal person to invite to speak to us on this.

8.
Next Meeting  
Tuesday 10 May 2011 at 6.45 pm.
