The Wellington Health Centre
Patients Participation Group
 
Notes of Meeting 11  October 2011
 
Present
 

John Buchanan


Patricia Rawlinson

Ruth Starr

Peter Hodes



Amia Raphael


Barbara Stevens

 

Apologies
 
Saral Anand (Dr)


David Hogarth


Monty Moss

Carole Challen


Jane Moss


Angela Stafford

John Darley

 

 

1. The Chairman, Peter Hodes, opened the meeting and welcomed everyone and explained that family illness was preventing Dr Anand attending this evening. 

 
2. Peter then stated that he had had a notice about a Self Care Conference to be held 8 November at the RIBA Portland Place, London.  Information was distributed but anyone wishing to attend needed to contact the organisers in advance. 

 
3. The Chairman then reviewed the work that had been done on the “Survey of Patient Views”  The Subcommittee appointed at the last meeting had met with Carole and Alla Protskiv and designed the survey form and how it might be carried out.  The aim was to get the views of a random selection of patients and hence a distribution system based on a combination post, e-mail, forms for collection at reception and handing out in the waiting room was used. The results have been analysed by Carole and a copy of the results was distributed and will be posted to members of the PPG.  

 

The returns received from the postal, e-mail and reception collection were very low and by far the most numerous returns were received from the forms handed out in the waiting room. (by Peter Hodes in six three hour sessions)

 

Considerable discussion took place on the results and it was clear that the majority of the respondents had no complaints and no suggestions.  It was clear that the “Any Other Issues” responses needed some further study. 

 

Peter reported that while handing out the questionnaires he found only one person who was aware of the PPG.  This was discussed but no clear way to extend awareness of the PPG was found.

 

Various other matters arose from the discussion including

a)     The transmission of test results inc. X-rays to patients

b)     The notification of patients of hospital appointments.

 

4. There was a general discussion about where the PPG was going.  Numbers were falling at meetings, the vast majority of patients seemed very happy with the practice and no issues were being raised.  The view was expressed (BS) that it was important for the group to keep going as she was sure it would be needed in the future.  Others felt that as the cuts in the NHS were implemented, the views of patients would need to be heard in supporting the doctors in keeping (obtaining) the necessary range of services for the patients 

 

5.  It was suggested (BS) that the post box at reception should be clearly labelled PPG.  This was agreed by all. 

 

6. Next Meeting
also AGM

Tuesday 17 January, 2012 at 6.45 p.m. 

